
 
[VIDEO TRANSCRIPT] 

Nursing at Med Center Health 
Dorcas Allen, RNC 

[DORCAS ALLEN] 

I work in the neonatal intensive care unit, and I’ve been here for 19 years. Ever since I started 
here, I’ve gotten involved with the Clinical Ladder. Clinical Ladder has been wonderful for me. 
It’s given me such confidence because you can, you know, help your manager improve patient 
care, improve patient safety with different projects. For example, a few years ago I was able to 
initiate drug testing for umbilical cords. 

It gives nurses confidence that they can start projects and advance The Medical Center. I have a 
great team. I have great leadership. We like teamwork. We like to help each other. So, it’s pretty 
much a great place to work.  
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