Privacy Policy & Practices

Med Center Health respects the privacy of your personal information. This Privacy Policy is
intended to specify how information you supply through our Web site is collected, safeguarded,
transmitted and used by Med Center Health.

IMPORTANT! The Medical Center's Notice of Privacy Practices is a separate document that
governs how certain health information about you may be used and disclosed. Please take a
moment to review this policy as well, located in our section. The link will open in a new
window. To get back to this page, simply close the window.

How Data is Collected - Security Methods in Place for Collection and Storage of Your
Information

Data Collected Through Forms on Our Site

All information submitted to our website using our forms is encrypted for transmission using
Secure Socket Layer (SSL) protocol and 128-bit encryption. If your Web browser does not
currently support this security protocol, you will be prompted to update your security and
presented with a link to a site where you may obtain the necessary plug-in at no charge.

E-Mail

Personal information transmitted across the Internet via e-mail is not secure and will not be
requested or accepted by Commonwealth Health Corporation. Secure customer service forms
are available for all communications.

Storage of and Access to Information

Personal information collected through our site is secured within the Commonwealth Health
Corporation data network. The information is subject to applicable access restrictions and
protocols that are maintained by our Information Technology department and Corporate
Privacy Officer in compliance with applicable state and federal regulations.

How Data is Used

Uniquely identifiable data collected and stored as part of any Commonwealth Health
Corporation Web site will not be shared with third parties, without your explicit permission.

Safeguards

During linking from any Commonwealth Health Corporation Web site to any external site not
under our control, no data, including URL query strings, will contain identifiable information to



allow a third party to ascertain user identification or any other uniquely identifiable user
information from our Web site except in cases noted above.

Caution

Users of our Web site who do link to a third-party Web site must be aware that our Privacy
Policy does not extend beyond the borders of the Commonwealth Health Corporation Web site.



